
CareSine ERP & Commerce Management

REDUCE COST AND FOCUS ON SALES



What is CareSine ERP & Commerce Management

� CareSine ERP & Commerce Management is a multi-zone Enterprise Resource 

Planning Solution that provides the following functionalities:

� Retail POS

� Stock & Inventory Management 

� CRM



Retail POS



Retail POS

� Fast and user friendly graphical interface

� Integrable with Bar code scanners

� Integrable Weighing Scales

� Orders Management

� Delivery orders

� Discounts

� iButton (Dallas Key)

� Handles products without bar codes



Retail POS – Cont.

� Customer Display

� User Access rights.

� Employees’ activities monitoring.

� Product images

� Refund/returns.

� Products management and VAT per product.

� Cash flow management and estimation.

� Transactions Management.

� Employees’ attendance management.



Inventory & Stock Management



Inventory & Stock Management

�CareSine Commerce Management is an 
essential back office solution that offers a 
comprehensive solution to managing 
your inventory and enterprise. It can be 
used by different businesses such as: 
Wholesale, Retail, Manufacturing, and 
more.



Inventory & Stock Management - Features

� Efficient order management and delivery process.

� Controls all processes such as expenses, orders, 
quotes, tasks, customers, vendors, invoices for both 
sales and purchases.

� The smart dashboard of the CareSine Commerce 
Management system shows you at a glance a 
summary of what is going on in your business.

� Multiple Stores or inventories can be connected together



Inventory & Stock Management – Features - Cont.

� Orders Management.

� Multiple Stock.

� Quotes Management.

� Cash and Carry Sales.

� Invoicing.

� Purchases Management.

� Stock Management and tracking.

� Credit Notes.

� Special Price per customer and franchiser.

� Promotion products.

� FOST+



Inventory & Stock Management – Features - Cont.

� Expense management.

� Cost Calculation.

� Delivery Management.

� Network can be accessed from different computer on the network.

� Calculation of value added tax (VAT)

� Product images.

� Ad-Hoc and user configurable reports and analysis.

� Localization and Multi-Language support

� Complete ordering and purchasing life cycle.

� Barcode generation & printing.



CRM

� Complete ordering and purchasing life cycle.

� Customer Management

� Employees’ activities monitoring.

� Optional module for sending advertisement SMS and emails to clients.

� Customer VAT number verification by connecting to the European 
Commission service.

� Vendor Management

� Agenda & tasks

� Export data to Accounting software format.



Dashboard & Reporting

� Smart Dashboard:

� Unpaid sales invoices & purchases invoices

� low stock products

� unfulfilled quotes & unfulfilled credit notes

� Undelivered Orders & un-invoiced orders

� List of customers whom you need to call during the day.

� Customer Time-Line

� Reporting module which includes a variety of reports, including revenue, 
price list, customer and product purchase history and much more. 



e-Commerce

� Optional Online Store

� Integration with your existing on-line store.

� Integration with Shopify.



Accounting

� Export sales data & purchases to accounting and tax software.

� Value added & FOST+ calculation

� Various reports for calculating turnovers and balances.

� Invoicing Management.

� Reconciliation.



Manufacturing

� Create new products from raw material.

� Create new products from existing products (e.g. smaller packages)

� Barcode generation & printing.



Audit

� User Activities Monitoring

� Data modification is logged

� Newly created data is logged

� Data deletionis logged

� User logins are logged



Security

� Role based access control, different levels of access of users

� Authentication: User/password, iButton token.

� SSL

� Reverse Proxies



Thank You


